; Suffolk Marine Safety

IMPORTANT PLEASE READ BEFORE PURCHASING

REGULATIONS OF SHIPPING MEDICINES

The Medicines and Healthcare Products Regulatory Agency (MHRA) legislation dictates that

‘The supply of prescription-only medicines within the commercial and leisure marine industry is restricted,
therefore all customers are required to sign a medical note on the purchase of any Category C First Aid Kits.

Only skippers or registered boat owners are permitted to purchase this product.

After Checkout i«

Once you have completed your order through checkout. We will issue you a Medicine Note
via email for the purchase of the CAT C kit, this document will be required to be signed
electronically.

Receiving the Medicine Note

You will receive the document by email via the e-signature platform, ‘Signable’ and the
document will need to be signed before dispatch and delivery can be made. A delay in
signing the document will delay the delivery of your item.

We ask that you check your inbox after placing your order, allowing at least up to 8 hours
after purchase as this is not an automated document and will need to be generated by a
member of staff.

If you do not receive an email from ‘Signable’ within the time frame specified, please check
any junk or spam folders.

Signing and submitting the Medicine Note

Once you have signed the document and submitted it, we will receive an automatic
notification that you have signed, from this notification we will then go ahead and prepare
your First Aid Kit to be dispatched, there is no need to contact us to say you have signed.

Medicine Notes can be electronically signed by a computer, mobile phone or tablet.

You do not have to have a ‘Signable’ account to use the platform to sign the document.

PLEASE NOTE:
Orders placed over the weekends and public holidays will be processed the next working day.
This product is Non-Returnable

suffolk Marine Safety are authorised and approved for distribution of Category C First Aid Kits. MHRA WDA (H) Licence Number 43420
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