Suffolk Marine Safety Referral Reward Programme 
Initial promotional period: 1 October 2026 to 31 March 2027 
The Suffolk Marine Safety Referral Reward Programme is our way of thanking existing liferaft hire customers who recommend our hire service to new customers. 
1. Who can make a referral? 
The programme is open to existing Suffolk Marine Safety liferaft hire customers with a current hire agreement. 
2. Who qualifies as a new customer? 
The person or organisation being referred must be a new liferaft hire customer of Suffolk Marine Safety Ltd. 
The reward does not apply where the prospective customer is already an existing hire customer or is already in active discussions with Suffolk Marine Safety regarding a liferaft hire agreement. 
3. How to make a referral 
The new customer should provide the name of the existing Suffolk Marine Safety customer who recommended us when they first contact us. 
Referrals cannot normally be claimed retrospectively after a new hire agreement has been arranged. 
4. Referral rewards 
For each qualifying referral: 
· A new 1-year liferaft hire agreement will earn the referring customer a £75 account credit, including VAT. 
· A new 3-year or longer liferaft hire agreement will earn the referring customer a £100 account credit, including VAT. 
5. When is the credit awarded? 
The referral credit will be applied to the referring customer's Suffolk Marine Safety account once the new customer's hire agreement has been confirmed and their first invoice has been paid in full. 
The credit can then be used towards the referring customer's next invoice from Suffolk Marine Safety. 
6. Account credits 
Referral credits cannot be exchanged for cash, transferred to another customer or used to settle invoices that have already been paid. 
Where the value of the credit exceeds the value of the next invoice, any remaining credit may be retained on the customer's account for use against a subsequent invoice. 
7. Multiple referrals 
Customers may receive a referral reward for each new customer who meets the qualifying conditions of the programme. 
Where more than one person claims to have referred the same new customer, Suffolk Marine Safety will normally award the referral credit to the person identified by the new customer when they first contacted us. 
8. Promotional period 
The Referral Reward Programme will initially run from 1 October 2026 until 31 March 2027. 
To qualify, the referral must be made and the new hire agreement confirmed during the promotional period. 
Suffolk Marine Safety may extend the programme beyond this date. 
9. Changes to the programme 
Suffolk Marine Safety Ltd reserves the right to amend, suspend or withdraw the Referral Reward Programme at any time. 
Any qualifying referral already confirmed before the programme is amended or withdrawn will be honoured under the terms applicable at the time the referral was confirmed. 
10. General 
The referral reward applies to new liferaft hire agreements only and does not apply to servicing, purchases, repairs or other services unless specifically agreed otherwise. 
Suffolk Marine Safety Ltd reserves the right to determine whether a referral meets the qualifying conditions of the programme. 
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